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1.  (U//FOUO) BACKGROUND AND INTRODUCTION: DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION (DITCO), IN CONJUNCTION WITH CIO/G-6, ANNOUNCES THE AWARD OF A FIVE-YEAR, ARMY ENTERPRISE AGREEMENT FOR CISCO AND TANDBERG MAINTENANCE.  THE AGREEMENT COVERS THE ENTIRE ARMY, INCLUDING ARMY COMMANDS, ARMY SERVICE COMPONENT COMMANDS, DIRECT REPORTING UNITS, ARMY RESERVE COMMAND AND THE ARMY NATIONAL GUARD, AND ORGANIZATIONS FOR WHICH THE ARMY IS THE EXECUTIVE AGENT.  THE AGREEMENT DOES NOT COVER ARMY MEDICAL COMMAND OR ARMY SPECIAL OPERATIONS COMMAND, WHICH ARE COVERED BY OTHER AGREEMENTS.  THE ENTERPRISE AGREEMENT PROVIDES FOR TECHNICAL SUPPORT SERVICE ON ALL CISCO AND TANDBERG HARDWARE AND SOFTWARE COMPONENTS CURRENTLY OWNED BY THE ARMY OR PROCURED DURING THE CONTRACT PERIOD OF PERFORMANCE AT ALL CONUS AND OCONUS LOCATIONS EXCEPT FOR PRODUCT-BASED SERVICE SUBSCRIPTION SUPPORT (IRONPORT AND UCSS SOFTWARE) AND SOFTWARE HAVING AN ASSOCIATED SMARTNET PART NUMBER BEGINNING WITH CON-ISVX.  PART NUMBER CON-ISVX IS SPECIFICALLY EXCLUDED BECAUSE IT INCLUDES SUPPORT FOR NON-CISCO SOFTWARE OUTSIDE THE SCOPE OF THIS AGREEMENT.  THE INITIAL PERIOD OF PERFORMANCE FOR THIS CONTRACT IS 29 JUNE 2012 – 28 JUNE 2013.  THERE ARE FOUR ONE-YEAR OPTIONS ALLOWING THIS AGREEMENT TO BE REVIEWED ANNUALLY.

2.  (U//FOUO) EFFECTIVE IMMEDIATELY, ALL ARMY ORGANIZATIONS NOT EXEMPTED ABOVE WILL OBTAIN CISCO AND TANDBERG CONTRACT SUPPORT USING THE ARMY’S ENTERPRISE CONTRACT IN ACCORDANCE WITH AR 25-1.  FURTHERMORE, THE ARMY CIO/G-6 DECLARES A MORATORIUM ON ALL NEW PURCHASES OF CISCO SMARTNET MAINTENANCE AND TANDBERG MAINTENANCE.  THIS MORATORIUM APPLIES TO ALL ACTIVE ARMY, ARMY RESERVE AND ARMY NATIONAL GUARD AGENCIES AND PERSONNEL (MILITARY, CIVILIAN AND CONTRACTOR), AND JOINT ORGANIZATIONS FOR WHICH THE ARMY IS THE EXECUTIVE AGENT.  THIS MORATORIUM APPLIES TO ALL NEW AND RENEWAL CONTRACT ACTIONS AND ALL CREDIT CARD PURCHASES.  EXISTING MULTIYEAR CONTRACTS SHOULD NOT EXERCISE NEW OPTION PERIODS.  CONTRACTING OFFICERS, RESOURCE MANAGERS AND ACQUISITION OFFICIALS ARE RESPONSIBLE FOR ENSURING COMPLIANCE WITHIN THEIR RESPECTIVE ORGANIZATIONS AND SHOULD NOT CERTIFY PURCHASE REQUESTS OR PROVIDE FUND CITES FOR CONTRACTS THAT OBLIGATE THE ARMY TO OBTAIN SMARTNET FROM SOURCES OTHER THAN THIS AGREEMENT.  THIS DOES NOT APPLY TO IRON PORT DEVICES, SOFTWARE HAVING A PART NUMBER WITH AN ASSOCIATED SMARTNET PART NUMBER (CON-ISVX) OR CISCO ADVANCED SERVICES (PROFESSIONAL SERVICES).  

3.  (U//FOUO) FUNDING FOR THIS AGREEMENT WILL BE WITHHELD IN THE ANNUAL FUNDING LETTER OR TRANSFERRED TO CIO/G-6 ANNUALLY BASED ON THE APPORTIONMENTS DESCRIBED IN EACH ORGANIZATION’S MEMORANDUM OF AGREEMENT.  CIO/G-6 INTENT IS TO IDENTIFY AND TRANSFER CURRENT SMARTNET FUNDING FROM EXISTING MDEPS INTO MSEL IN POM 15-19.

4.  (U//FOUO) THE CISCO SMARTNET MAINTENANCE CONTRACT NUMBER IS 91986130.  PLEASE USE YOUR EXISTING PROCESSES AND PROCEDURES TO OBTAIN CONTRACT SUPPORT UNDER THIS CONTRACT NUMBER.  IF YOU HAVE AN EXISTING CISCO ACCOUNT PROFILE, PLEASE SEND AN EMAIL TO ARMYCCO@CISCO.COM TO ENSURE THAT THIS CONTRACT NUMBER IS ASSOCIATED WITH YOUR CISCO ACCOUNT PROFILE.  REGISTRATION FOR NEW CISCO ACCOUNT PROFILES CAN BE COMPLETED AT WWW.CISCO.COM (CLICK ON REGISTER IN THE TOP, RIGHT CORNER).  ONCE REGISTRATION HAS BEEN COMPLETED, SEND AN EMAIL TO ARMYCCO@CISCO.COM TO ENSURE THAT THIS CONTRACT NUMBER IS ASSOCIATED WITH YOUR NEW CISCO ACCOUNT PROFILE.  ONCE YOUR ACCOUNT HAS BEEN LINKED TO THE ARMY CONTRACT NUMBER, YOU CAN OBTAIN SUPPORT BY CALLING 1-800-553-2447 (CONUS) OR VISITING WWW.CISCO.COM/CISCO/WEB/SUPPORT.  TELEPHONE SUPPORT FOR OCONUS LOCATIONS ALSO CAN BE FOUND ON THIS PAGE.  CONTRACT DETAILS AND RELATED INFORMATION WILL BE POSTED AT HTTPS://CHESS.ARMY.MIL NO LATER THAN 15 SEPTEMBER 2012.

5.  (U//FOUO) THE AGREEMENT PROVIDES FOR NEXT-BUSINESS-DAY ADVANCED HARDWARE REPLACEMENT.  THERE IS A CONTRACT PROVISION TO ALLOW A PERCENTAGE OF THE ARMY’S CRITICAL INFRASTRUCTURE FOUR-HOUR REPLACEMENT.  IF YOUR ORGANIZATION HAS EQUIPMENT THAT REQUIRES THE FASTER RESPONSE TIME, PROVIDE AN EQUIPMENT LIST WITH DEVICE SERIAL NUMBERS TO THE POCS LISTED BELOW.  IN ORDER FOR THE FASTER RESPONSE TIME TO APPLY, EQUIPMENT MUST HAVE THIS ENTITLEMENT DOCUMENTED.  CIO/G-6 POCS WILL BE RESPONSIBLE FOR PROVIDING CISCO THE LIST OF EQUIPMENT.  PROVIDE EQUIPMENT LISTS NO LATER THAN 31 SEPTEMBER 2012.

6.  (U//FOUO) IF YOUR ORGANIZATION HAS NOT PREVIOUSLY PROVIDED A CONSOLIDATED EQUIPMENT LIST, PLEASE FORWARD ONE TO THE POCS LISTED BELOW.  THE PROCESS TO ASSOCIATE ARMY EQUIPMENT WITH THE CORRECT SMARTNET CONTRACT NUMBER IS KEY TO ENSURING A SMOOTH TRANSITION FROM THE MORE THAN 7,000 EXISTING SMARTNET CONTRACTS.  IN ADDITION, IF YOU HAVE NOT PROVIDED A POC AND ALTERNATE POC FOR YOUR ORGANIZATION, PLEASE PROVIDE THAT INFORMATION TO THE POCS LISTED BELOW.

7.  (U//FOUO) POINTS OF CONTACT FOR THIS MESSAGE ARE: CIO/G-6, CHIEF INTEGRATION OFFICE, ENTERPRISE SERVICES DIVISION, MS. KATRINA TUEL (CTR), 703-545-1673; AND LTC CEDRIC LEE, 703-545-1584. 





